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What is Twitter? 
 twit·ter  [twit-er] 

 verb (used without object) 

 1. to utter a succession of small, tremulous sounds, as a bird. 

 2. to talk lightly and rapidly, especially of trivial matters; chatter. 

 3. to titter; giggle. 

 4. to tremble with excitement or the like; be in a flutter. 



What is Twitter? 
 - most popular micro-blogging platform 

 - short messages called Tweets update in real-time 

 - 140 character limit 

 - hash tags (#) for trending 
 - “trending” is a way to tag posts so that all Tweets on a 

related subject are tracked and can be viewed together 
 - shows a topic’s popularity 

  

 -more than 140 million Tweets are sent per day 

 -there are currently over 200 million users 
worldwide with about 460,000 new accounts being 
created each day 

Source: http://www.socialnomics.net/2013/01/23/the-history-of-twitter/ 
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History 
 - first launched in March 2006 

 - created by 3 programmers in San Francisco, CA working for Odeo, 
Inc. (a podcasting company) 

 - Jack Dorsey (@Jack), Evan Williams (@Ev), and Biz Stone (@Biz) 

 - wanted a way to send text messages on their cell phone and to 
reinvent a somewhat dying company 

 - created 140 character limit so that messages could fit in an SMS 
(160 characters max) and still have room for the username 

 - name inspired by Flickr, a photo sharing site 
Source: http://www.socialnomics.net/2013/01/23/the-history-of-twitter/ 
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Who uses it? 
 - everyone 

 - politicians 

 - news programs 

 - government agencies 

 - comedians 

 - celebrities 

  



 - all the time 

 - updates about mundane things (i.e. what someone had for breakfast) 

 - jokes from comedians 

 - quick news updates with links to full articles 

 - witty comments 
 - “140 characters forces people to be more concise and clever.” 

 - connect with celebrities 

 - “Twitter supplements your life, while Facebook seeks to replace it.” 
 Quotes source: http://techland.time.com/2011/11/17/why-twitter/  

  

When/how is it used? 
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“Twitter is a real-time information network that connects you to the 
latest stories, ideas, opinions and news about what you find 
interesting.” 
 Quotes source: https://twitter.com/about  

About Twitter 

https://twitter.com/about
https://twitter.com/about


Twitter 
is not 
just a 
place 
where 
friends 
get 
together
… 

A Better-connected World 

Source: http://youtube.com/WSJDigitalNetwork 



… its founders created it with more in mind. 

A Better-connected World 

Source: http://redorbit.com 



- “Twitter has been framed — by its founders, no less — as an important news-bearing 

medium in this any many other situations of global portent.” 

-Egyptian political crisis (January 2011) 

 - Twitter was blocked in Egypt 

 - All internet access temporarily blocked 

 - Google came out with a voice-to-tweet service for those affected 

 - Thousands of tweets still got through 

- For better or for worse, the people at Twitter believe in transmitting information as it 
occurs. 

- Freedom of expression 

- Can facilitate political change, or in the case of a disaster, help to keep people safe 

 

Information Must Flow 

Source: http://mashable.com/2011/01/31/egypt-twitter-infographic/ 

Source: http://blog.twitter.com/2011/01/tweets-must-flow.html 



- There is the issue with incorrect information being tweeted and spreading rapidly: 

-  Hurricane Sandy  

 

 

 

 

 

- Girl faked kidnapping in 2012 

- Fake celebrity accounts that have comedic value [look for the verified users] 

 

Misinformation 

Source: http://www.dailymail.co.uk/news/ 



- When all power is out, when phone lines are down, when the T.V. doesn’t work. Twitter still 
might. 

- Needs only a connection to a cell tower and a charged battery 

- Huffington Post and BuzzFeed saw their servers go down, so turned to Twitter 

 

- People use Twitter to: 

 - Warn others 

 - Request help 

 - Report about the environment 

- Organizations use Twitter to: 
 - Listen and gain information 

 - Announce sources of aid 

 - Break the news 

Twitter the Lifeline 

Source: http://www.journalism.org/index_report/hurricane_sandy_and_twitter 

Source: http://www.eurekalert.org/pub_releases/2011-04/ip-tan041511.php 



- In 5 days following the storm, over 20 million Sandy-related tweets were sent. 

- Few of these (only about 15%) were jokes, which can be considered unhelpful 
information. 

-Over half of what you  

would have seen was pictures  

and information. 

 

- “Second screen” media  

product 

 

Usage: Quantity and Quality 

Source: http://www.journalism.org/index_report/hurricane_sandy_and_twitter 



Government Agencies 
• FEMA Sandy 
• Governor Christie (Gov. of NJ) 
• Mike Bloomberg (Mayor of NYC) 
• Homeland security 
• NYC Mayors office 
• NASA 
• AmeriCorps 
• New York City 311 
• NOAA Communications  
 

 
 

 
 
 
 
 
 

Non Government Agencies 
• American Red Cross 
• CAREUSA 
• Walmart Community 

The Media 
• WNYC radio 
• NBC New York 
• USA Today Travel 

Weather Channels 
• The Weather Network 

The Community 
• Sponspors: 
• Chase 
• McDonalds NYTriState 
• General Electric 
• Volunteers 
Celebrities 
Survivors 
The general Public 
 
 

The Audience 



People grouped 
according 
to relevance such 
as FEMA,  
Agency 
authorized to 
handle Hurricane 
Sandy's relief  
program 

Audience is 
created using icons 

Time of tweet 

Official #Sandy Twitter Page 



Tweets categorized 

by relevance 

Profile of relevant but unknown sources can be viewed 
without exiting current page. 

Trusted Tweets 



Icon for easy 
identification 

Link to recent activities 
such as hurricane Sandy  

“People” Pages 



Tweets can 
be trusted 

List By American Red Cross 



More Reliable Lists 



Unlimited possibilities of what can be shared 
Rich Infographics 



FEMA’s Twitter page for 
Hurricane Sandy 

FEMA  



FEMA retweets relevant 
information so it appears on 
their page 

Instant 
question 
messaging 

Recovery 
center 
information 

After recovery  
help such as 
register for 
assistance, 
loans 

Health information 
& Medication 

Help Line 

Benefits of Tweets 



 API allows a program to do nearly anything you can do from 
Twitter's website. 

 Tweet 

 Search for tweets 

 Get trends for a location 

 Get geographic information from a tweet 

 Manage lists, friends and followers 

 Find and view other users. 

Program Capabilities 



API 
Console 



Limitations 
 Users must turn on geographic info (off by default) 

 Places API didn't always work when I tested it. 

 Info for places and trends is very broad 

 Hashtags tend to have too much information to sort through 



Solutions 
 Automate account setup - turn on geotagging, create lists with disaster info, and 
make them easy to view 

 Restrict search to people you follow  

 Create a hashtag for your local area to get more relevant tweets 



App Ideas 
 Use direct messaging to create a "private" Twitter network, so you can tweet in a 
smaller area. 

 Geographic search to get the nearest tweets to you. 

 Search feature that lets you find other peoples' lists, so you can take advantage of lists 
published by bigger agencies. 

 Search feature that automatically subscribes to top tweeters for a topic, so when an 
agency creates a new account for an event you can immediately follow it. 


